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TOOL SUPPORTING SYSTEM LOG FILE REPORTING 



FIELD OF THE INVENTION 

The present invention generally relates to tools that support performance 
analysis of computer systems, and more particularly to support of analyzing data 
logged in a system log file. 

BACKGROUND OF THE INVENTION 

Many computer systems host system software that logs various 
performance-related data to a log file. The log data include, for example, the 
number processor cycles consumed by a program, the quantity of system memory 
occupied and used by the program, input and output activity associated with the 
program and a variety of other information. In one example system, log data 
records are sequentially written to the log file, with each entry pertaining to a 
particular program and including a timestamp that indicates the time at which 
the entry was written to the log file. 

One approach for accessing the system log file data is with a command- 
based user interface. With a command interface, a user can generate reports of 
log file data using scripts of commands that are tailored to produce log data 
reports that meet the user's needs. The command-based approach requires the 
user to understand the syntax and functionality of the command language. For 
experienced users, the command-based approach may be acceptable. However, 
the trend toward graphical user interfaces that are intuitive may makes the 
command-based approach seem difficult for new users. 

A method and apparatus that addresses the aforementioned problems, as 
well as other related problems, are therefore desirable. 

SUMMARY OF THE INVENTION 

In various embodiments, the present invention aids in report selection in a 
system that provides a plurality of reports. A database is populated with selected 
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data elements of a plurality of data types, and a database content table is created 
that indicates the data types of the data elements present in the database. For 
each report, a report identifier and an associated set of report requirements are 
established in a report table. Each set of report requirements identifies a set of 
data types required for the associated report. A set of report identifiers is output 
for the data types of data elements in the database that satisfy the associated sets 
of report requirements. 

Various example embodiments are set forth in the Detailed Description 
and Claims which follow. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Other aspects and advantages of the invention will become apparent upon 
review of the Detailed Description and upon reference to the drawings in which: 

FIG. 1 is a functional block diagram of a computing arrangement for 
processing a system log file; 

FIG. 2 illustrates an example user-interface screen for processing a log file; 

FIG. 3 is a flowchart of an example process for creating a database table of 
selected log data from a log file; 

FIG. 4 is a flowchart of an example process for assisting in report 
selection; 

FIG. 5 is a screen dump of an example report template; and 
FIG. 6 is a screen dump of an example listing of report names. 

DETAILED DESCRIPTION 

To eliminate the burden of having to learn a command language in order 
to report log file data, the system described below extracts log file data from a 
system log file and stores the log file data in a relational database. A graphical 
user interface (GUI) makes the data extraction process easy to learn. A GUI is 
also provided for generating reports from the data in the database. 

In the example system for which the reporting mechanism is 
implemented, there are hundreds of log record types and subtypes. In addition 
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there are scores of reports available, many requiring different subsets of log 
record types and subtypes. Therefore, merely listing the names of reports may 
overwhelm a user. In addition, the data available in a log file database may not 
satisfy the data requirements of many of the reports. 

To make the reporting process easier for the user, in various embodiments 
the present invention displays for the user only the names of those reports for 
which log data in the database satisfy the data requirements of the reports. This 
process reduces the number of report names presented to the user, thereby 
potentially saving the user's time. 

FIG. 1 is a functional block diagram of a computing arrangement for 
processing a system log file in accordance with one embodiment of the invention. 
Data processing system 102 hosts system software 104 that writes log data to an 
active log file 106. Periodically, or under administrator controls, the active log 
file is archived with other archived log files 108. 

In one embodiment, the log file data describe operational characteristics of 
the data processing system 102 and the programs executing on the system. For 
example, the log data include the system time and date, system performance 
characteristics, and program execution characteristics such as processor usage, 
input/output activity, and storage usage. The log data are sequentially stored as 
records of binary data and include timestamps that indicate the respective times 
at which the records were written. Different records with different information 
are stored for different types of log data. For example, one type of log record is 
created for program log entries, and another type of log record is created for 
system performance characteristics. Each type of log record is identified by a 
type code in the log record. 

Via log access routine 110 and log analyzer 122, the log data are accessible 
to users at client systems 124. The log analyzer, associated modules, and 
associated data are hosted by a data processing system 126, which is coupled to 
system 102 via a local or wide area network, for example. The log analyzer 
initiates extraction of selected data from either the active log file 106 or an 
archived log file 108 in response to a user-entered directive at client 124. Client 
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124 is the means through which a user interacts with log analyzer 122. In one 
embodiment, the client is software hosted by system 122, and in an alternative 
embodiment, the client is software hosted on another data processing system. 

The extraction request is transmitted from log analyzer 122 to log access 
routine 110. The extraction request specifies, for example, types of records to 
read from the log file and a time interval that controls which records are read by 
the timestamps of the records. In response to an extraction request, the log 
access routine reads data from the specified log file (active or archived) and 
returns the data to the log analyzer. Various control data are exchanged between 
the log analyzer and the log access routine in processing the log data. For 
example, in one embodiment, the log analyzer opens a Telnet connection to 
system 102 and transfers a parameter file to the log access routine via FTP. The 
log access routine transfers the extracted data to the log analyzer via FTP. 

The log analyzer uses meta-data contained in administrative database 130 
to convert the log data from the format of the log file to a format suitable for 
database storage. The log analyzer then creates an indexed database 128 of the 
log data. Each record extracted from the log file is assigned a unique identifier. 
The identifier, along with standard header information from each record is 
inserted into a single master database table. The table is then used to determine 
the total number of log records retrieved, the types of the log records, and other 
characteristics. The log record identifiers are also placed in a log-type specific 
table for each record. The log-type specific table can be used to link back to the 
master table that contains the header information. The header information 
includes, for example, the log record type, a subtype, a version of a loc record 
type, and the time that the record was written. One field that is already contained 
in each log file record is also an identifying field, but it is unique to a system 
thread meaning it could match multiple log entries. This field is also used for 
linking of multiple records from multiple tables in order to view all log file 
activity associated with a particular thread. 

Once the log data are extracted and indexed, reports can be generated for 
viewing by users. A user at client 124 interacts with report viewer 132 in 
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generating a report. Report filesi34 define report templates that specify the type 
of log data and format for various reports. In one embodiment, Seagate Crystal 
Reports software is used in preparing the templates and generating the reports. 
The report viewer is a set of classes and functions made available by Seagate 
5 Crystal Reports software. A DLL containing these classes and functions is 
referenced by the log analyzer and provides an interface to a report template and 
the capability to connect the indexed log data to the template. The generated 
report is displayed in a window, for example. 

In the example embodiment, log data can be extracted on demand or as a 
10 batch service. Log analyzer batch service 136 supports time delayed extraction of 
the log data. 

The computing arrangement allows users to selectively extract from a 
system log file data that are of interest and store and index the log data in a 
database, once the log data are indexed and stored, various reports can be 
15 generated by users without requiring further time-consuming access to the 
system log file. 

FIG. 2 illustrates an example user-interface screen for processing a log file 
in accordance with another embodiment of the invention. The user-interface 
screen is shown to illustrate the type of information used to create a database of 
20 log data. The Log Description field allows the user to associate with the database 
of log data a short textual description of the log data contained therein, and the 
Log File Name field allows the user to name the database of log data. The 
Options button includes fields that allow a user to specify an archived log file and 
also to specify appending the log data to the current log indexed log data 128. 
25 The user can alternatively specify creation of a new database. 

The Log Start Date, Log End Date, Log Start Time, and Log End Time 
fields allow the user to specify the range of log file records that are to be extracted 
from the log file. Similarly, under the Logs tab the entries in the Available Log 
Types list allow the user to further specify the criteria by which log records are 
30 extracted from the log file. 
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The Acquire Now button initiates immediate extraction of log data from 
the log file, and the Batch button registers with the log analyzer batch service 136 
for extraction of the log data at a user-specified time. It will be appreciated that 
the specified Available Log Types are those associated with the 2200 series data 
processing systems from Unisys. Different systems will have other system- 
specific types and formats of log data. 

The CLASSES tab is an alternative way to specify log record types. The 
types of log records are categorized into different classes. Selection of a class of 
log record types results in extraction of all the log records of all the types that are 
members of the selected class. The REPORTS tab enables selection of reports. 
Each report may involve a number of log record types. 

FIG. 3 is a flowchart of an example process for creating a database table of 
selected log data from a log file. The log analyzer receives from a user a request 
to create a database of log data (step 302). The request includes, for example, a 
time and date range, along with the type(s) of log data to read from the log file. 
In response to the request, the log analyzer connects to the log access routine of 
the host system and transmits the request (step 304). 

The log access routine reads log data from the log file according to the 
selection criteria in the request (step 306). In one embodiment, the extracted log 
data are accumulated in a file to be transferred to the log analyzer. The extracted 
log data are transmitted to the log analyzer (step 308). 

The log analyzer converts the data from the log file format to a format 
suitable for loading in the database (step 310). In one embodiment, for example, 
the log data are converted to a file(s) of comma separated values ("CSV file"), 
with log records separated by a carriage return. The values in the CSV file are 
textual data. The CSV format is useful for quickly loading the log data into the 
database (step 312). In one embodiment, the text file with the specified 
formatting is provided to an SQL BULK INSERT command. The field and record 
delimiters are input parameters to the INSERT command. It will be appreciated 
that other delimiters may be used in other embodiments. 
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The conversion of the log data from the format of the log file to the format 
suitable for the database uses meta-data in the administrative database 130. The 
administrative database includes a single administrative table that identifies each 
field of each table that needs to be converted. A separate table is created for each 
type of log record. The key fields in the administrative table are the table name, 
starting location (relative to the first word/bit of the log record), length of the log 
record, and type of the log record. From this information, the data in the log file 
is located, converted to textual format, and written to a CSV file. There is a 
separate CSV file for each table. The data from the CSV file are then inserted in 
the proper table of the database 128. 

Once the log data are available in the indexed database, various reports 
can be generated at users' requests. In one embodiment, the report templates 
defined by report files 134 are user-selectable and specify the type of log data 
needed for the report along with a report layout. 

At step 314 a database content table is created that indicates which log 
record types are present in the database. Table 1 illustrates an example log-type 
table inside a log file database. The log-type table identifies the log types of the 
log records that are available in a log file database. 
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Even though only one log file database is illustrated, in another embodiment 
users have the option of creating multiple log file databases. An associated 
database content table is created for each log file database. 

FIG. 4 is a flowchart of an example process for assisting in report 
selection, and FIG. 5 is a screen dump of an example report template. For the 
reports that are defined by report templates in report files 134, the log analyzer 
creates a report description table in administrative database 130 (step 400). 
Table 2 below illustrates an example report description table. 
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The report description table includes for each report template a report identifier, 
a report name, a textual description of the report, the name of the template file 
that defines the report, a category for classifying reports, a type field for 
classifying the report according to level of detail provided by the report, and other 
implementation-specific information. 

The log analyzer also creates a report requirements table that specifies the 
log record types that are required for the different reports (step 402). Table 3 
below illustrates a subset of entries in an example report requirements table for 
the reports described in Table 2. 




fable 3 



The RepLog ID field is used to uniquely identify each row in the table. The report 
ID is the report identifier from Table 2, and the Log Type ID field identifies the 
log record type required for the report (indexes Table 4 below). 

Table 4 describes the types of log records. Table 3 identifies the log type 
identifiers that are required for a report, Table 4 indicates the log types 
associated with the log type identifiers, and Table 1 indicates the log types that 
are present in the database. 
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After a user has created a log file database (FIG. 3), the user has the option 
of displaying various reports of the log data. For example, to initiate reporting 
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functions, the user selects the REPORTS tab of the interface screen of FIG. 2, 
effectively providing a request to the log analyzer to provide a list of available 
reports (step 404). 

To fulfill the request, the log analyzer gets the database content table 
(Table 1) from the administrative database 130 (step 406). The log analyzer then 
identifies (step 408) which reports have report requirements that are satisfied by 
the log file database. That is, for each Report ID in the report description table, 
the necessary log type IDs are obtained from the report requirements table. If for 
a report all the log type IDs are present in the database content table, the 
associated report name is one of the report names in the list displayed for the 
user (step 410). FIG. 6 is a screen dump in which report names are displayed for 
a log file having only log records of log record type 101. Only those reports that 
are supported by this log record type are shown. 

In one embodiment, the report names displayed to the user are user 
selectable. In response to selection of a report name, report viewer 132 reads the 
necessary log file data from database 128 and displays the data to the user. 

Accordingly, the present invention provides, among other aspects, a 
method and apparatus for a tool that support log file reporting. Other aspects 
and embodiments of the present invention will be apparent to those skilled in the 
art from consideration of the specification and practice of the invention disclosed 
herein. It is intended that the specification and illustrated embodiments be 
considered as examples only, with a true scope and spirit of the invention being 
indicated by the following claims. 
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